HelS 39

Y Th.ITEUA-0£ /T3, R30/qMA-2,
- i i PEACEIAERIEE IR Pl e
WT" HTSTH 1T TS, Has-¥0003R,
| | ]& f&eTeh - ol.0¢.30%%
; P ‘\ MC. (748 w “?.“;’9!1“
HERTE 5, H5E v 6 %/
-‘I (’,

fawa - Aafegm seean SifEe YR Ao

{THRTare:- i, FET WeHTIT, WU, %ﬁwqﬁ'&rmﬁﬁm

ar&mﬁaéf”b

QW&/'

| f . - . . . 2
M ST feraTea ST QI ST [T e e 3%.00.202% (LU
é///?&’ SN ~ o T L, O o o n SN o =

ST T Shadfdel i, 5 YTEHAT Haa Seied] SARgel A" Heldie]

2

KN N BN o [a n o At by

® MRT=are e dshR HeaRUATEe! TR TeR [ R3.0¢.3088%
U9 STETeAd SIS FHIvaTaTad el TSI o g INd HGTHT a9 5ot 371,

(U UF ArEiEE UeiauarE 39 M) ST LAY, A Sene

oo Y AfsEaTe Heedn/ged Fadeas fawas T yeited

AT WX GHRE araer MR seaEEdsl STevass HiadR! ek

FOGETET Bl AT, WA ATRAHT T Seiedl / SOM=aT Tehrre
AR quieret fota A= G ow.0¢.02% Y&l TR WA fordmmH

qrEfauaTa ArET, 3THET FHes v AT TR,

2. W UHON GEd SSeed $5  IMEATAT  AEEIEEER

. R3.0¢.R02% TS AT GO SETATETET SATTH UTGGT JUATd ITell o HERTE

T 9RAE Ui g HerTdE WAl Setedr  SATdehT=aieA]
o Faieaa/Eea Hemiear fowas TRl AT SeaT STHeAR 9at TR araeH

ST FYUATEIET TS Tl Hifedl IEATE 9eY A gy 3T
AT YT ST [/ BT dsRIET STy aqivtel gidd Siigeiedl Rl

T YT HIehles T1eT e, & foral.
WEUA : RIS FHTO

(UR HETA)
; | Ia¥ |ied, HERTg I

U HITEAT o SATavaF FHTAaTRRe e ;-

%) TETHETA, ATeTEdd Miqsrde farTT, TeRTe 54, Has
Q) THeTHEITA, HERTSE TraTal Feltii=T, TeRT I, qof

¥ TETEETeTSh, HeRTg UsY Il e a0 o e, nemes, Tl A..HqaE

C:\Users\tushar.mahajan\Desktop\Sarika Mendhe\Pension\Pension Adalat.docx

N

e gt S 2 e R s 1 I,,

NS

th



e e T T e N e S
k- 1

¥ ) HETAHTRYTE, BIHTITS o ATRI gdh TLafvT a1, HerTss 757, L EE
W) 2T e HeTEEeTeh, SevTaans Wiaess [T
&) TIeATE ST, Teiars

\9) TR, T2 7T Tl [T, HaRT T4, Hore i
€

[ae]

C:\Users\tushar.mahajan\Desktop'Sarika Mendhe\Pension\Pension Adalat.docx



%" TERTT 2RI

ST 75, (033) 2298 3K9 SRR O e, R Q/\
AR, Ha$ oo, JS=gac-mmah@iic.in

— : st S N o

6. MTIY-9099/9 5F.92€/309%/R 3, & 2% .019.709%

afd,
9. IE W (TR 6,
TEN[ES & <1 T, T O, A 3R

B /’._ N . S . O —
| Y I (MTCRT <)
§. 4

e fapn Ay Has- 32,

el TSI QTesTeel I 1) RO e RIT T4

seiz-ifer, FrafiaerT @ Fgediaas s Bearor T, o1 ﬁ"ﬁ-rf -(,-5‘; ®

(d : .
“ <R o F }:ﬂ AT, AT 3LIT. WA 16, 9/92/3099-P &PW (@),
lﬁ'.?C.Oﬁ.QOF]Q
TR,

e TR Sudred et w. o Aefies o wr. wAFEY Ay TS i 3iRaes Wt

Yoo arfdrar-ara Frphaas aopr Frarommdt et e = R3.04.309% NI e

SrerTeser SR B vrTa el e TrRrrT @ o Sl wnie T e a‘rr%i (3TRT e5+71)

o, Y5 O s

2. A dguie R wvvar Ta @l afties v e ‘T-rni"-wq-ri s crety

e ——————

ST IR o STas] nﬁaﬂ gy Prexfdasy/pea Freiider v cth IR R R
®

e TR ATRERT PIaTLor TR AT 4 GTUTIE TR HROGTE ). TERY €

MUY FETHS TR :,fr.*eam o7 Tgﬁréhf wigwa qouiies e ‘"T &d THUG Y

(9 T e A et I N
(@ \ﬁ?nﬂﬂ & 19 2T, Qo9 AT grafavaTe YT,

u

I
ferer- el s Treraa srfres wre Tdales aiferepr- qie ]-'I\.J'-H‘lxl-!
RIT e olgeedr araeTer gRErImeaw Game 23 diiee, 0% el

N\ 3
o\
O TN UR2TeT areTe e A Tues TRy QU widl,
" 7o
N SHETGIN
&Y ,ﬁ%( i
f . !/\@%M% 2e/0l) 03

/] ’ ey aime- s
\d
(e TR oA SO R AERIS TR




= Proforma-1

List of Grievances received from AIS Pensioners ( IAS/ IPS/ IFS)

| Sr. No. | Name of the Pensioner

| Nature of Grievance

| Action taken/ Proposed
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Dear Chiel Secrotary/Admmmistrator
iy

. . o . ' f . st I o
Department of Pension & Pensioners’ Welfare on 18" September, 2018 conductexd
Pension Adalats across Ministries throughout the country with the:objective that a day 15
dedicatad to the Pensicners as part of good governance and efforts made to minimise thei

: grievances, as suggested by the Departmental Parliamentary Standing Comittee, for Lhis

Ministry.

2 it has been decided by the Government that as part of its 100-day impactful initiatives

nation-wide Pension Adalats be conducted by ea ach Ministry/Department/Organisation/t- IL-|L|
formation on “Frictay,” August 2372019, Wide publicity should be ¢ given to Pension Adalat/s of

-
= your State/UT and cases for the Adalats shou]d be shortlisted latest by July 15, 2019.

b
a3 The main objective of these Adcﬂut‘; would be'prompt and quick redressal of pensioners'

4= grievances, within the framework of extant policy quidelines. While holding these Adalats, please
ensure the presence of all concerned stakeholders across the table, viz. officials in charge of pay
fixation & pension processing, officials of the Principal AG (A&E), PPO issuing division, Pay &
Accounts Office as well as senior officials of the concerned Banks/Treasury. A notice in advance
|r\t|rndtuu the time and venue of the Adaiat, shivuid aiso besent to the pensioner so that ne or. hv
ropresenhtwe can be present to pls—,ad'ﬁ_ case. S e

AR i
4. For effective on-the-spot redressal. it is imperative that the Departments should in
advance examine the cases and make preparations for the Adalats. However. only those
grievaiices are to be taken up which fali within the fouir walls of extant pension puiicy/guidelines

5. A single nodal officer may be nominated by you who will coordinate both within
. your State/UT and will also intimate Department of Pension & Pensioners’ Welfare the status and
number of cases being taken up in the Pension Adalat/s by your State and also intimate the
oulcore of the Adnlats organised by your Ministry/Departmant/Organisation in the prescribed
‘proforma (copy enclosed). It is also requested that the name of nodal officer nominated by you
may be intimated to this Department latest by July 15, 2019,
6. | hope that through cooperation and involvement of your State/UT in this exercise, we
would be able to redress the grievances of pensioners to a iarge exient. This may please pe

treated as MOST URGENT. ' [ ot Ble {j P b

| /Yours sincerely,

.'Q o

Enci. As above : Y

i

J'ﬁ/
(K V. Eaper15

Chief Secretary/ Administrator of all States/UTs
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